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Friday 30th April 2021 
Attendance on the Sentral Parent Portal 

 
 
Dear Parents and Carers, 
 
Education for your child is important and regular attendance at school is essential for your child 
to achieve their educational best and increase their career and life options. NSW public schools 
work in partnership with parents to encourage and support regular attendance of children. 
When your child attends school every day, learning becomes easier and your child will build 
and maintain friendships with other children. 
 
You have access to monitoring your child/children's attendance at school, and a simple way to 
respond to absences through the Sentral Parent Portal. 
 
Parents are required to explain absences within a seven day period. This can be done 
easily via the Parent Portal or through a letter or email sent to school. 
The NSW Education Act requires all absences that have not been explained within seven 
calendar days to be permanently recorded as ‘unjustified’. 
There are a limited number of reasons which justify an absence from school. In some 
circumstances, even though a reason has been provided, the absence will still be recorded as 
‘unjustified’ because the reason does not count as a valid reason as per the Department of 
Education policy. 
 
Accessing absences in the Parent Portal 
 
View Attendance Record 
You are able to view your child’s attendance record. Attendance can be viewed by clicking on 
your child’s profile and then selecting the ‘Attendance’ tab.  
A further breakdown of attendance can be viewed by selecting ‘View attendance summary’ link 
you will be able to view a complete summary of your child’s attendance for the year.    
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Notify of Student Absences 
 
Parents are able to explain absences via the parent portal. To explain an absence, select the 
absences tab from the portal menu. Please note that all absence reasons need to be verified by 
the classroom teacher in-line with the DoE attendance policy and procedures. Explanations that 
may be unjustified include: slept in, running late, child’s birthday. 
These images show the web based portal and accessing absences on the Parent Portal App.   
  

 
 
 
 
 

If you need any assistance with absences, please do not hesitate to contact the school. 

 

Mrs Ford 
Principal 
 


